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English Literacy for Adult Learners | English as a Second Language | Reading and Writing for English Speakers




My teacher is very patient
with me. | feel much more
confident when | am
among people.

Diana

When | leave my group of

students, | feel good about
the world. You give, but you
get back as much or more.

Debra

Dear LCMC Friends,

We are pleased to share with you how the Literacy Council of Montgomery
County (LCMC) helped adults transform their lives and enrich our community
through English literacy in 2015-2016. As we marked our 53rd anniversary

of providing free English instruction, we are pleased to report that, with your
support, we were able offer over 77,000 instructional hours to 1,780 adult
learners by expanding our services and building new partnerships.

With 1 in every 7 Montgomery County residents struggling with limited English
skills, we remain committed to providing our students with the tools they need
to build skills for life. Adults who are proficient in English can lift themselves out
of poverty, help their children achieve academically, find and keep sustainable
employment, and fully participate in our community. As we look to the future,
we plan to build more capacity by expanding our programs, deepening our
impact and strengthening our partnerships.

We are thankful for the hard work of our learners, the commitment of our
tutors and teachers, the dedication of our volunteers and staff, and the generous
support of our donors and partners. We invite you to take a moment to learn
how you made a difference this year.

Warm wishes,

S

James Hastings, President
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2015-2016 BOARD OF DIRECTORS

OFFICERS

James Hastings, President

Rhea Cohn, Vice President

Dan Devlin, Treasurer/Vice President of
Finance

Mary Gallagher, Secretary

DIRECTORS

Barbara Benson, Director, Trainers

Debra Nita Demske, Director, Basic
Literacy

Iris Stein Korman, Director, English as a
Second Language

Susan Girgis

Michael Kabik

Suzanna Kelley

Suma Madapur

Mary E. Moore

Jerrica Thurman

STAFF
Danielle Verbiest, Executive Director

Christine Neil, Director of Programs
Cindy Juarez-Choza, Director of
Operations

Khalida Abdulmuhaymin, ESL
Coordinator

Philip Bonner, Instructional Specialist

Geneva Brooks, Volunteer & Program
Coordinator

Karen Garcia, Communications
Coordinator

Jo Hagner, Administrative Assistant

Ahu Moser, Intake & Assessment Specialist

Jennifer Szabo, Programs Data Manager

Susan Zagar, ESL ¢& Basic Literacy
Coordinator



Where our students are from
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EUROPE 3%
UNITED STATES 49

WEST INDIES 3% T
+ MIDDLE EAST 6%

\!E/ -

CENTRAL AMERICA 17%

SOUTH AMERICA 15% AFRICA 16% ’ l»
o NOT AVAILABLE 7%
Students served by our programs Our students
' 1,780
students
ol -
77,851
total student
ESL CLASSES ESLTUTORING BASIC LITERACY iPATHWAYS instructional

hours

TUTORING

Our volunteers LCMC and our students benefit greatly from the dedication of
hundreds of volunteers who are passionate about adult literacy.

149 641 34,692 $924,195 [EHASIRRAY

New volupteer Volunteers Volunteer hours Total valug of and my angel.
tutors trained volunteer time*
Yolanda

| asked myself, “Can | really
help this guy?” A year later |

*Value of Volunteer Time in Maryland, Independent Sector, 2015: $26.64 per hour

was hiding my tears while the
46-year-old man, born and
raised in America, read to me.

Barry




PRACTICAL, REAL WORLD OUTCOMES
LCMC students identify and achieve real-

life goals. This year, students identified and
achieved the following goals:

Help child with
homework

70%

Talk with child’s
teachers in English

65%

Read a prescription
bottle

81(%) AEEEEEEEEE
EEEEEEEEEE

] EEEEEEEEEE
Communicate better

in English with boss,
coworkers, customers

61%
EEEEEEEEEE

Read weekly in English -

(book, newspaper,
magazine)

74%
ENEEEEEEEN
EEEEEEEEEN
Communicate
in English with
neighbors

78%

Communicate
basic health/illness
information in English
with nurse or doctor

70%

Answer the telephone
in English

70%

Our hour and a half spent

together each week is a gift
to me. | hope | return the
same to my students.

Linda

Thanks to our wonderful donors,
volunteers, and partners, LCMC was
able to provide free instruction to
1,780 students in 2015-2016 by offering
the following programs:

English as a Second Language
Classroom Program

In 2015-2016, LCMC served 1,024
adult learners through its ESL
Classroom Program. Students received
60-75 hours of instruction per session
at eleven locations across the county.
Classes, taught by professional
educators, were offered at beginning,
intermediate, and advanced levels and
included specialty classes focusing on
health literacy and workplace literacy.

Tutoring Program

LCMC’s English as a Second Language
(ESL) and Basic Literacy tutoring

Some heroes wear a cape.
My hero drives a blue Volvo.
She’s my tutor.

Jason

programs are among the largest in
Montgomery County. ESL volunteer
tutors work with adults who speak
English at a low level, often not
sufficient to enroll in an LCMC ESL
class. Basic literacy tutors work with
English speakers who want to develop
English reading and writing skills.
Volunteer tutors devote hundreds of
hours to orientation, training, tutoring
and ongoing skills development. In
2015-2016, 726 learners received
tutoring services or participated in a
conversation class.

iPathways

LCMC offered entry pre-testing for
the Maryland iPathways program,

a free, teacher-supported online
learning program for GED® (General
Educational Development) test
preparation offered to Maryland
residents. In 2015-2016, thirty new
students participated in iPathways.
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Where did our support come from?

Government Grants & Contracts $582,550
Private Contributions & Grants $322,186
Contributed Rent $151,200
Program Revenue $40,312
Fundraising Event (net) $31,544
Investment Income $17,528
Total Revenue $1,145,320

How did we spend our money?

ESL Classroom Programs $564,111
Tutoring Programs $347,717
Administration $109,208
Fundraising $48,865
Total Expenses $1,069,901

My teacher and | worked on
my Citizenship.
| passed the test.
Teacher, thank you.

Pushpa
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OUR SUPPORTERS

The list below represents
gifts made between July
1,2015 and June 30, 2016.
Please accept our apologies
for any omissions or errors.
Please contact us at info@
literacycouncilmemd.org to

inform us of any corrections.

Individuals

Under $250

Anonymous

Deborah Aceto

Harvey Aefsky

Kalpana Ahmed

Esther Ain

Charles Applegate

Anne Asher

Charles & Robin Auerbach

Judith Babbitts

Susan Bailey

Ann Baker

Shelley Balis

Heidi Barron

Carol Bartlett

Linda Baxter

Susan Behr

Jay & Courtney Benson

Tom & Megan Benson

Gretchen Blankenship

Marcia Blisard

Shelley Block & Lee Levine

Ilene Bloom

Joyce Bobber

William Bodde, Jr.

Miriam Bolotin

Nancy Boocker

Nancy Branz

Sherika Brooks

Barbara Bryniarski

Linda Button

David & Patricia Byers

Cecilia Calaby

Anne Caplin

Karen Carp

Eric Carzon

Myron & Nina Chace

Sung Sik Cho

Sid Clemans

Robert Coe

Marlene Cohn

Rosemary Colston

Marsha Colten & Robert
Cohen

Edward & Debra Corwin

Susan Craig

Sally Cummings

Norma Dancis

Adriana De Leva

Judith DeBrandt

Mary Ann DeLuca

Donald & Phyllis Demske

Reed & Betsy Dewey

Leslie Downey

Betsy Duft

Sandra Dugoff

Margo Dunlavey

Douglas Dunlop

Carol Dymond

Anne Eggers

David Elfin

Lionel Epstein

Paul Erickson

Folake Fabunmi

Hannah Fein

Laurie Fisher

Sheryl Fishman

Candee Flanagan

Barbara Flynn

Rochelle Follender

Cynthia Fox

Barbara Francisco

Victoria Fredrichs

Justin Friedman

Greg & Susan Friedman

Roswita Gale

Brian & Mary Gallagher

Carol Gardner

Janet Garman

Raymond Garson

Paul Gaskin

Marilyn Gaut

Richard Geltman

Varghese & Rani George

Catherine Gewertz

Elaine Gillespie

Claud Gingrich

Andrea Glazer

Ellen Gold

Judith Goldberg

Mary Goodie

Kay Greig

Andrea Grill

Stewart & Catherine
Grubman

Candice Haaga

Josia Hagner

Michelle Hainbach

Selma Hall

Terry Harbonic

Celia Harper

John Hastings

Kevin & Courtney Hastings

Eric Hatch

Jennifer Hatleberg

Janet Hauber

Susan Hebert

David Helfand

Doug & Margaret Hemmig

Cathy Henderson & Gary
Stein

John Henika

J. Patrick Hickey

Sheri Hild

Elizabeth Hofmeister

Jeanette Honsa

Andrew & Harriet Horvitz

Reid Horwitz & Robin
Stutman
Carol Housman
Huei-Chu Hu
Michael Hyman
Steph Jach
Ann Jackman
Ronnie Jaffe
William James
Jean Jawdat
Florence Jewell
Jessica Jones
Michael Kabik
Meg Kalacznik
Judi Kane
Deirdre Kaniewski
Rebecca Kaplan
Rachel Katz
Bernice Kisliuk
Vicky Klementowicz
Brenda Kline
Pamela Klinedinst
Dolores Koenig
Ellen Korb
Jessica Korman
Zachary Korman
Mickey Korn
Jay Krampf
Tracy Krantz
Heather Kraus
Samantha Kupferman
Renate Langjahr
Holly Larisch
Robin Lawson
Darlene Levenson
Susan Levine
Mary Beth Lewis
Christa Lewis
Barbara Lewis
Roberta Liebman
Mandy Lippman
Claudia Lipschultz
Ting Ting Lu
Brenda Maas
Ed Magin
Winnie Makawa
Jennifer Maloney
Susan Maloney
Elliot Maxwell
Patricia McCarthy
Pat McCaw
Christina McCormick
Susan McLaughlin
Dorea McMahon
Daniel McMullen
Stephanie Melvin
Elizabeth Meyer
Thelma Meyer
Hal Mickelson
Marianne Miller
Lynne Mogilensky
Glenn Moore
Amanda Moore
Helen Morgan

Martha Morris
Ahu Moser
Julie Murray
Louise Myers
Frances Nebesky
Christine Neil
Carolyn O’Conor
Jane O’Kiefte
Anita Okrend
Helene Oskard
Jennifer Owers
Hunter Payne
Victoria Perkins
Linda Perle
Vinnie & Anna Perrone
John & Priscilla Peterson
Rung Pham
Julia Phifer
William Price
Rebecca Prigal
Jessie Pryor
Lee Pushkin
Sue Rae
Hilary Raizon
Linda Ratcliff
Carter Reardon
Wendy Reiter
Shereen Remez
Mary Rephlo
Clarice Ribeiro
Sandra Roberts
Gina Robinson
Marie Ronick
Veronica Ros
Susan Rosenstock
Anne Rubinovitz
Debbie Ruskin
Daniel Sadler
Kathryn Sampson
Alvaro Sanchez
Suzanne Scheer
Elaine Schlossberg
Song-Hee Schmidt
Duane Schmidt & Christine
Daily
Wendy Schonman
Michelle Schroll
Richard & Joyce
Schwartz
Paul Schweitzer
Melissa Scroggs
Nancy Scull
Roslynn Seidenstein
Gar Seifullin
Martin Shargel
Virginia Shull
Meredith Smith
Valerie Smith
Jackie Smith
Jill Smudski
Ruth Spivack
Beverly Stennett
Harold & Marty Stephens
Julie Stewart

Katherine Stewart
Charlotte Stichter
Debbie Stocker
Richard Clark Stoddard
Greg & Marilyn Stortstrom
Béa Strattner

Anne Sturm
Jennifer Szabo

Lee Talisman

Linda Taylor

Tracy Threefoot
Jerrica Thurman
Corie Tofilon
Franklin & Lois Top
Bill Torrey

Nancy Traubitz
John Triplett

Lina Tunick

Robert Turnage
Mark & Andrea Turnowski
Stephen Turow

Lori Ulanow

Steven Unger

David Van Tassel
Alice Vorosmarti
Jaclyn Walters
Maureen Weaver
Jane Weiman

Gail Weiss

Joanne Weiss
Charlene Weiss
Barbara Weitz
Renee Weitzner
Rochelle Wender
Stephanie Williams
Wendy Williams
Kathryn Winsberg
Mike Wolk

Susan Wranik
Sandra Tracy Yesnowitz
Francoise Yohalem
Marlene Zakai
Frances Zeigler
Mary Ziomek
Michael Zuckerman

Individuals
$250-$999

Cornell & Julie Abod
Jennifer Backus

Joel & Marilyn Block
Gene Burkett
Michele Cade
Jennifer Cockburn
Emily Correll

Susan de Messieres
Ellen Demske
Daniel & Lisa Devlin
Chuck Dolan

Merle Fabian

Stacey FitzSimmons
Bob & Penny Fox
Fred Fox & Jennifer Mendel
Afaf Girgis
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Gail Gormley

Margie Gustafson

Gail Haag

Tom & Kate Hankins

Michael Iannarino

Lisa Janes

Janet Kandel

Suzanna Kelley

Elsie Klumpner

Louis & Iris Korman

Kenneth Kraft

Frank Mallon

Julie Marquette

Philip McGuire & Susan
Milligan

Janet Metcalf

Douglas & Marilyn Mitchell

Lisa Navidi

Stoddard & Ruth Nelson

Jean Noonan

Paul Pantano

Susan Pearson

Laurence Platt

Linda Rhoads

Mary Jane Roberts

Victor Siegel

Marianne Smythe

Jim Sneed

James & Vera Kathryn
Sullivan

Monica Tremonti

Alan & Susan Unger

Patricia Vacca

Danielle Verbiest & Ahmed
Mohamed

Marsha Vonduerckheim

Janet Wilson

Dale Yablonowitz

Rivka Yerushalmi

Individuals

$1,000 & up

Andrew & Barbara Benson

Myles Boylan & Rhea Cohn

Karen Bury

Caralyn Bushey

Jim & Margaret Chandler

Dean & Karen Cooper

Debra Demske

Linda Dreeben & Art Lerner

Lenore England

Richard & Geraldine Fox

Kathleen Frankle

Mary-Ellen Friedland

Barbara Gifford

Lisa Gillespie

Susan Girgis

James & Elizabeth Hastings

Richard Lieberman &
Helene Weisz

John & Mary Moore

Deborah Murphy

Debra Pomerantz

Julian Schweitzer

Madeline Wikler
David Wild

Literacy Leaders
Literacy Leaders committed
multi-year support toward
the ongoing sustainability
of LCMC.

Andrew & Barbara Benson
Karen Bury

Caralyn Bushey

Jim & Margaret Chandler
Debra Demske

Barbara Gifford

James & Elizabeth Hastings
William James

John & Mary Moore
Debbie Murphy

Julian Schweitzer

Foundation, Corporate

& Government

Under $1,000

The Adler Family
Foundation

Bethesda Friends Meeting

B. Frank Joy, LLC

The Boeing Company

Buco Charitable Fund

Capital Digestive Care

Chaikin, Sherman,

Cammarata & Siegel, P.C.

Fusion Dental

Glass Jacobson Financial
Group

Harbour Capital Advisors,
LLC

Hoover-Fisher Florist, Inc.

1l Pizzico Ristorante

LANPerfect

The Eli and Judith Lippman
Family Foundation

Pepco

Robert W. Sutis Trust

St. Johns Evangelical
Lutheran Church

St. Mark Presbyterian
Church

Wells Fargo Advisors
(Robert H. Wootten)

Foundation, Corporate

& Government $1,000-

$9,999

Anonymous

The Allstate Foundation

Bajaj Family Foundation,
Inc.

The Bresler Foundation, Inc.

CareFirst BlueCross
BlueShield

Clark-Winchcole
Foundation

Community Foundation -
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National Capital Region

Dollar General Literacy
Foundation

First Potomac Realty Trust

Gannett Foundation

Gelman, Rosenberg &
Freedman, CPAs

Healthcare Initiative
Foundation

IBM

Nora Roberts Foundation

Shapiro & Brown, LLP

Shirley Brownrigg
Charitable Trust

Shulman, Rogers, Gandal,
Pordy & Ecker, PA.

St. Johns Episcopal Church,
Norwood Parish

The Stein-Korman Family
Charitable Fund

TD Bank

The Wikler Family Fund

Yelp Foundation

Foundation, Corporate

& Government

$10,000 & up

The A.W. Baldwin
Charitable Foundation,
Inc.

Herb Block Foundation

Morris & Gwendolyn Cafritz
Foundation

The Crimsonbridge
Foundation

J. W. & Alice S. Marriott
Foundation

Maryland Department
of Labor, Licensing &
Regulation (DLLR)

Eugene & Agnes E. Meyer
Foundation

Montgomery Coalition for
Adult English Literacy
(MCAEL)

Montgomery County Public
Libraries (MCPL)

National Network of
Libraries of Medicine

The Maryland - National
Capital Park & Planning
Commission

In-Kind Contributions

Adventure Park

Ahleuchatistas — Shane
Parish

All Fired Up

American Tap Room

Andrew Lang

Andrew Scaglione

Ashton Manor
Environmental

Aspen Hill

Aveda Bethesda

Barbara Benson

Bearnaise Restaurant

Ben Fox

Bethesda Magazine

Bethesda Row Theater
(Landmark)

Betty Levine & Alan
Neustadtl

Black Stallion

Bonnie Sen Creative
Photography

Brenda and Murray
Lieberman

Brenda Kline

Brooklyn's Deli

Carmine’s

Casey Health Institute

Catch Can

Chesapeake Framing

Community Clinic, Inc.

Corinne Schultz

Cricket Book Shop

Dan Devlin

Debbie Corwin Training and
Fitness

Debbie Demske

Debra Pomerantz

Del Frisco’s Grille

DependableDads

DEUS Gems

Ev & Maddy’s

FiberArt.Studio

FiveGuys at Rockville Town
Center

Folger Shakespeare Theatre

Fran Kline

Gaithersburg Library

Gator Ron’s

Giant Food

Goreyography.com

GW Athletics

Hall of Fame

Tan Foulk

Iris Stein Korman

Jerrica Thurman

Jim Hastings

Joe Rand

John & Mary Moore

Johnson’s Flower & Garden
Centers

Judy Phipps Ceramics

Kicks Karate

Kumon Potomac Math &
Reading Center

La Canela

La Madeleine

La Tasca

LAcademie de Cuisine

Mamma Lucia

Manor Country Club

Martha Silver

Mary Gallagher

Masha Levy Massage

Therapy

M-Bellishments

MDPens

MedStar Montgomery
Medical Center

Mike Kabik

Mon Ami Gabi

Montgomery Animal
Hospital

Montgomery County
Department of Parks

National Geographic
Museum

Newseum

Oakville Grille

Olney Theater

On Cloud 9 Designer
Children’s Clothing

Open Heart Healing

Paper Source (Bethesda)

Pet Valu

Politics & Prose

Potomac Animal Hospital

Potomac Grocer Gourmet
Food

Potomac Paddlesports

Red Orchard

Rhea Cohn

Rock Creek Sports Club

Rockville Library

Round House Theatre
(Bethesda)

Sandy Spring Museum

seasons olive oil & vinegar
taproom

Shadowland

Starbucks Coffee

Stephanie Williams Images

Store Reporter

Strathmore

Studio Theatre, DC

Sue Demske

Suma Madapur

Susan & Greg Friedman

Susan Girgis

Susan H. Owens

Suzanna Kelley

Tally-Ho Restaurant

The Bone BBQ

The Cottage Monet

The Greene Turtle

The Grilled Oyster

The Writer’s Center

Tom Kay & Gray Gilfillan

Upcounty Regional Services
Center

Vie de France

Village Eye Center

Vivian Edelson

Washington RS

Westland Printers, An RR
Donnelley Company

Zoe’s Kitchen




.'I|I LITERACY COUNCIL
of Montgomery County

BUILDING SKILLS FOR LIFE

The Literacy Council of Montgomery County, Maryland,
Inc. (LCMCQ) is a 501(c)(3) non-profit organization founded
in 1963. Our mission is to enable adults to transform their
lives and enrich our community through English literacy.

www.literacycouncilmcmd.org

Literacy Council of Montgomery County
21 Maryland Avenue, Suite 320
Rockville, MD 20850

Phone (301) 610-0030
Fax (301) 610-0034
info@literacycouncilmcmd.org

f facebook.com/LiteracyCouncilMC

¥ @literacymc

in linkedin.com/company/literacy-council-of-
montgomery-county
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